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Q: Pkase me your name, positio& emp~wpc?r, and blisitlm tpddre.ps. 

a: My name is Steve Mossbmak. I am President aud CEO of Contact 
Cotnmun.ications, Inc., a competitive locti ezcbange carrier (CUC). My bo\EiUeSS 

addnss is 937 West Main Street, Riverton, Wyoming, 82%. 

Q: Pkase review your work experience, presei$ respoj3sib%ties, and eduoation. 

G: I have owned and operated seven cornpanie6 in various fields, mo@ recently in 
tie Internet bushess. I hold an .MBA in Finance from Georgia State University. 

Q: mat is the purpose of your t@maqy? 

5Lr T&e putp3se of my tesI%noay is to suppl,ement the apph&iffi of Contact 
Commwnicatim, Inc. for a Certifiute to ‘Become a TelecommUhhn.9 Carrier in the 
State of Ulinoia. 

Q: Please provide a buckground or history of your organization 

A: Contact Communications was formed on March 13, X00 aa a corpotati.ou 
cpmting and existing under & laws of the State of Wyomiug. Contact 
Commaunicato~6 is a s@ off CLEC from Wyorning.mu, the do-t htmmc 
Service Revider ia Wyming. C0ntac.t has I4 heal exchanges in Wyorrdng at this 
time. Wyoming.com began praviding service ia 1594 and now has 28 poti Of 
presence serving virluaKy the entire ~ SW. Contact Sommurdcation6 draws upon the 
same pod of technical expettise as Wyomiq.conr and shares sozne ownership 
interests. Contat SomrrnmiiGstioos is @ing business as Contact Cottummicatio~, hc. 
in the State of Illii, sod was recently granted a cetiAcate sf authcrity to do busiess 
by the Ulhois Sscreizu-y of S&h 

0: When? is Contact Cornmunica~cms currently prW%.g service6,6nd whaK is 
your record of service in those marketts? 

. Contact Communications is &rem.ly certified as a CLEC in Wvoming, Oregon 
1 ii-id Montana Services have yet to be &qhmin~ in- Oregon a& l&&ana 

Applications to &came a CLEC are peMiry! in several other states. t%otact 
Somnnmi&ns cumefdy has an Lmhonn&on agreament with Qwest to serve the 
State of Wyomhg, similar interconnection agreemama are b&g negohted in other 
states. No -plain@ or judgments ha@ beea issued against Contact Communications 
in any jtisdiotion. ConKa- CommuniEatiorrs bat3 not bea denied a eerrifica% of 
S62vice or had its Certificate revoked ip any jurisdiction. 

Q: Phase describe the managerial and technical experience of yourself a3d youp 
6ca.K 
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k: Contact Cammunicatlons shares techrild and support staff with Wyomiag.oom 
As the famder of Wyoming.c0m, I am stil1 responsible f0r its current 0perations. I am 
ata e~ntrePreneur with a history of sucoessfuf companies in such fields as blown film 
pIascics and cabinet manufacwring. My primary strengths lie in fkxance and marketing 
with a lifelong pas&n f0r teohnalogy~ 

Mr. Arlan Tm is the vice president of Contact Communioations. Mr. 
Taggart has managed virtually every aspeet of telephone company activities during hia 
23 years in the industry. He is responsible for the day-to-day operations, frwxtsing on 
adminiptratbn and Operational Support Services (OSS). Mr. Taggoa. provides the best 
of the traditional telephone model for integration into tbc modern approach to service 
and advanced toehnalogies. 

Mr.,Porrest Sprout is the vice president techno?ogy for Contact 
C0mmunicati0ttr and the chief technology expert far C%ntaot Communications. Forrest 
pr0vides the analytical tills necessary to review me wide variety of te&nologieS 
pre!ented snd recommends teelm0logy with promise for the future. A produot of MlT, 
he has heen with Contact C0mmurdeatl0ns and its parent c0mpany, Wyomingcorn 
since its founding and is responsible for much of its ~ueoess. 

Mr. J&n Gdey is the diiector of nenvork qeradcms for Cont.& 
C0mmnnioationa. Mr. Oanley is a computer professional with 0ver l5 years managing 
Inforrdon Systms groupsa Working for NYNEX, he was part ti a team of 
programmers, developing 0ne of the: first rernowccess field service modules called 
fleMWofch. He entered IT management in the fast growing network world as an IS 
Manager fix Boar, 3erwrek, and Nrurnon. manufat%trers of super packet-switching 
omtputers and the creami of the Arpmet, known today as the Internet. 

Q: Pleare prmide a description of the services Conutct Communications innends to 
offer in the State of Illinois. 

A: The first service Contact Communioations intends to offer is internet cali 
diversion, or ICD. ICD in the process of terminating Joc&l modem calls placed for the 
purpose of cormecdng to an internet service provider. The service does not require a 
direct reltttionshlp with a retail customer and the service will be s0ld wholesale to 
internet senrice providers. Once this 1CD servire ha5 been suc6esessfully impIememed, 
the t.mnpa~y inrRnds to expand to offer a full range 0f lo& exchange services, 
including +.wo way voice communications. However. the cwnpany does no( at t&s time 
inusnd tb offer single line service 0r Plain Old Telephone Service (POTS). 

Q: Where does Conk3 Commdmtions intend to provide set-&e? 

G: The precise service area of Coutxt C0mmunicatione will not be determined 
until interconnection agreements have been neg0tieted. However, Contact 
Cammunicatioris business plan is direeted to rural communities with a population of 
less thaII 250,ooo. 

Q: Will Contact C0mmunications keeps its b&s and records in Illiinois? 
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A: No, Contact Communications has requested a waiver of the Illinois 
Administrative code regarding the keeping of records. All books and records will be 
kept at the headquarters of tintact Communicattns in RIverton, Wyoming. All billing 
wiil be conducted from the Wyoming office. However, customer service personnel will 
be available for ausistam during normal business hours to quickly answer any 
questions regarding the books and records of Contact Communications. Further, the 
reweda will he available for inspection during normal business houra. Copy or fax 
service of the books and records will be provided to customers who are burdened by 
tie location of the records in Wyoming. Further, these books and remrda will be 
preserved in accordance with the Illinois Administrative Code 

Q: How will Contac?. Communic&ons bill for its services. 

A: Initially, Contact Communicat.ions will not have a direct relrttkmbip with retail 
customers. Wholesale billing to Interact Service Providers will be monthly, baaed upon 
a conrract initiarad at the commencement of services. The contracted amoltzt will be 
based upon the member of end users served. When retil service la implemented, billing 
to retail customers will, be on a monthly basis. Billiig will begin on the date service is 
implemented,. For the purpose of computing charges, a month is considered to have 30 
days* Bills will be considered clue on the date received. Each bill will be iternizsd D 
include: calls or services that originate at the customer’s number(s), calls accepted at 
the Cust.omer’s number’s (e.g. collect calis), calls billed a0 the Customer number(s) via 
Third Numbes ailring if the customer is found to be responsible for such call or 
service, the use of a Calling Card, and the use of a Company-assigned Specia! Biillng 
Number, and inuured at the specific request of tie Customer. Further, the bills will 
provide an itemization of all applicable additional fees, surcharges, aad taxes. ‘I’,& 
company does not intend to provide prepaid service, 

0: PIease describe your handling of custoxner questions and complaints 

A: Customer support for Contact Commu,nlcations is available 21 hours a day, 
seven days a week. Toll free customer service numbers are provided to the cuaomer. 
The customer service petson& will be prepared to address questions and complaints 
regarding service, billing and repair. All compIair&s will be reported to the appropriate 
staff member. If a problem cannot be solved promptly, an estimate of time required to 
properly solve the problem will be given to the caller. Callers will be encourage to 
contact the Commission for further assistance if they find Contact Communicatiot3s 
quality of service is unacceptable. 

Q: Please describe ‘your procedures to prevent slamming and cramming. 

A: Since the initial service of ContarS Communications will be to wholesale 
providers through a contract, the company baa not developed sptciflc procedures to 
prevent slamming and cramming as these practices could not occur. Ar such time the 
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company intends to offer retail services the procedures will be promptly deveioped 
based upon the mandates of Federal and State law arid the recommendarion of the 
CQ&SsiOR. 

Q: la Contux Corninunications financially fit to provide rhcomrnunications in the 
State of Slliois? 

A: Yes. The company has proven finanoiallly capable of provihg sex%& in the 
State of Wyoming by m&q hsxdwarc requirements thro~gb le&ng. EContaot 
Communications will be able to respond to market requirements BS “they exe identified. 
This significantly minimizm the start up capital requirements necessary to implement 
sezvice. From the balance sheets and income and profit and loss 5r;Uemcnts it Is clear 
that Contact Communications has available sufficient capital to fulfill wy obligations it 
may uadisrt8ke with respect to its operations an4 the services it proposes to offer. 

Q: Does Contast Communications owu its #VI-I equipment and facihies? 

A: Yes, tRe company wilt co-kwtc equip&x a8 specified in the collocation 
agreements arrived at with inwnbent carriers, /ncluding such devices as DSL access 
mukipliers and modem access (XyncWratot~ at @al exchange cemral offices to provide 
advanced data senices, Equipment to be used i Nortel Netwx~k’s CVX 1800 
arid L+uceat Technology TNT switches. 

Q: Does Contact Communications intend to jprovide 91 I service? 

A: Not at this time, In the event that voice &vi, is implemented imd provided to 
end u~rs, the company will. ensure compliance kith state law regarding 911 servicq 
incUing establishing and updating a 911 database, coordination with incumbent 
LWa, developing procedures for the trausitioniof 911 suroharge. It is likely that these 
services may be provided by outside ~ntractors~ 

Q: Does this conclude your testimony? 
i 
I 

Ah: Yea, thank you. I 
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